ICTS

TRACING SERVICES

ICTS Tracing
Services

Committed to ensuring the rightful
owners of benefits from retirement
funds, insurance policies, medical
and share schemes receive the
money owed to them.



Overview

“Unclaimed retirement fund benefits of over R47 billion and unclaimed insurance and investment assets of about R34 billion as at
the end of 2021”

Source: the Financial Sector Conduct Authority (FSCA) and the Association for Savings and Investment South Africa (ASISA).

ICTS Tracing Services has won numerous awards and processed in excess of over 2 million traces since 2008. .ICTS is a top tracing
provider given its experience, state-of-the-art call centre, unique technology and a staff complement of approximately 45 highly

trained agents, speaking multiple languages. ICTS has embraced Treating Customers Fairly (TCF) & Protection of Personal

Information Act (POPI) and they are fully embedded in its company culture.
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How you will benefit

If you are a Retirement Fund/Share Scheme: If you are an Administrator/Employee Benefits
Consultant/Insurer:

Help former employees and their families

Ensure that your past employees/members receive the Reduce operational costs and risks

funds that are due to them, thereby having a meaningful Reduce the costs and risks you'd incur in having to deal

impact on their lives and that of their families. with complicated traces.

Reduce your unclaimed benefits and fund liability Assume variable costs

Meet FSCA requirements by seeking to constantly reduce Rather adopt a variable cost strategy by outsourcing on a

the amount of unclaimed benefits in a fund. case by case or project basis.

Resolve more cases, more quickly Gain access to reliable reporting

Reduce your administrative burden by having a greater All parties are kept abreast of tracing progress through

number of successful traces in as short a time as possible. detailed monthly reports and feedback meetings. A set of
“ready to pay” documents is provided in order to
expedite payments.

www.ictstracing.co.za



The Tracing
Challenge

The challenge faced in tracing former members of
retirement funds or share schemes etc, primarily stems
from the lack of up-to-date contact information and the
complexity of tracking individuals who may have
changed residences or personal details over time. When
individuals contribute to retirement funds, they typically
provide their contact information such as their current
address, phone number, and email address. However, as
people transition through different life stages, they may
relocate, change jobs, or update their contact details
without informing their retirement fund provider.

Some specific challenges faced in tracing individuals
include:

e Qutdated information/name changes

e Limited co-operation due to trust concerns
e  Fear of identity theft/fraud

e Incomplete documentation

e Nomadic workers

These challenges are exacerbated in a country such as
South Africa where reaching people in rural areas,
emigration, the number of official languages spoken and
prevalence of fraudulent schemes can make tracing a
challenging endeavour.




Contact

Contact us today to learn more about our services and how we can help you.

Revlon Selotole — Marketing Manager
011 014 0685
revlons@ictstracing.co.za

Warren Bishop — Head of ICTS Tracing Services
011 014 0670
bishopw@icts.co.za

www.ictstracing.co.za
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